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Cancellation Policy  

Over 24 hours’ notice 
• No charge. 

 

Less than 24 hours’ notice 
• Half appointment fee payable. 

• For example:  

o if your appointment is 30mins (£47), the cancellation fee is £23.50 

o if your appointment is 45mins (£64), the cancellation fee is £32 

 

No notice 
• Full appointment fee is payable. 


